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4/24/2003 

Commissions Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12” Street, sw 
Washington D.C. 20554 

1 MAY 5 2003 I 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

Sir or Madam 

I am very concerned about CG Docket No. 02-278, if this passes if could have drastic 
effects on and threw out communities as well economy. My History Teacher’s have 
told me in school that America used to be more about industries and factories, hut in 
our times now they have been replaced by customer service and telemarketing sales, 

I live with my brother-in-law, my sister with my little niece. My brother-in-law and I 
both work at a customer service and telemarketing companies, our pay checks helps 
support my sister, my niece and my future plans of becoming a missionary, if CG 
Docket No. 02-278 passes we may not have enough money to support the family Plus 
my plan’s on serving as a missionary to my church may have to be on hold. Because my 
family have volunteered to help me with my plans of becoming a missionary. My 
brother-in-law will need a job for the 2 years that I will be serving, 

I work in Salt Lake City as a QA Specialist or Quality Assurance Specialkt my job is 
to make sure the sales reps are doing their job as far as selling, helping customer select or 
find out what product is good for them and to make sure that the rep is creating a 
comfortable dialog with customer. 

If CG Docket No. 02-278 passes my job may end here, I love my job I like to help others 
in this job, I help sales reps better understand the customer, so they can learn how to talk 
to any customer in any situation. I help by keeping the sales reps understood about what 
is legal to say and what is illegal to say. It helps them earn more sales and money, it helps 
us as one economy the less people we have on America’s welfare the more money the 
Country has, less likely they have to raise taxes on those who have money or have a job. 

I strongly Urge you to say NO to the National DNC list and restrictions on predictive 
Dialers, you may be helping those who do not like telemarketers but you would be 
putting a knife in back of the American Economy and its people because in the end we 
all must work and do our part in American Economy it just like what President John F. 
Kennedy said “ask not what your country can do for you but ask what you can do 
for your country” 



This is what my Parents have raised me on, they told me to support your country do what 
work you are qualified to do, he happy and grateful at what you are doing it, work hard, 
and know and understand that you do you are bring money to the Country and for its 
economy. I fully Support American Telemarketing Association’s Proposed 
Modifications to the FTC rules 

Sincerely, 
Mark Ewoldt 



April 28, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12‘” Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991. 

I work at Teleperformance USA in Salt Lake City, Utah. I am a quality assurance 
specialist. My job is to make sure that the TSR’s are providing excellent customer 
service, and are not misinforming customers or breaking vital rules. 

My job is very important to me because like everyone else I have bills to pay, and 
I am trying to ensure a future for my family and me. I got this job when I had nothing to 
fall back on. I had been on the phones for about a month and caught laryngitis I lost my 
voice and couldn’t work for almost an entire month in that time my bills fell behind 
because I couldn’t do my job. I started working in this department, and since then my 
paychecks have been steady because work has been abundant. I value my job because it 
is helping me keep creditors off my back, and I have been able to save money for my 
future. 

money saving value. Member works is one of the companies we work for that offers the 
most money saving programs. Metris does too. I would buy a Metris product because 
they inainly are for people who like to travcl or to ensure that no one has accessed your 
personal information, or stolen your identity. To me it sounds worth it. 

because around 2.54% of the population doesn’t agree with what is going on. For many 
ofthese people they are not qualified to do anything else, or they are unable to get a 
better job because they just got out of jail, or don’t have a high school diploma. If all 
these jobs are lost then we as a country run the risk of falling back into an economical 
depression. With a war going on I would like to at least ensure some stability in my job, 
so that I may have a future for m y  family and me. 

1 oppose the National IINC list and restrictions on Predictive Dialers and 1 
support Telepei-forniancc USA’s and the American Telemarketing Association’s 
proposed modifications to the FTC rules. 

Thank you for your h i l l  consideration on this topic 

I deal with inbound mostly, but the program I do monitor seem to have a lot of 

I don’t feel it is fair for such a large abundance of people to loose their jobs 



April 28, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12“’ Street, sw 
Washington D.C. 20554 

Ref: Cg Doclcet No. 02-278 

1991. 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 

I work at Teleperfefmance USA in Salt Lake City Utah. I am a Q.A. Specialist. 
My job entails monitoring TSR’s at various locations. When I monitor I am evaluating 
the TSR’s call performance ( i.e.- is the TSR being polite/professional, are they following 
specific guidelines, etc. ). I aiso notify their supervisor of the TSRs call performance ( 
via e-mail of evaluations), and give suggestions as to what to do with a “bad” TSR. I also 
make a physical recording of the calls I monitor, as well as a written copy of what 
concern’s there may have been. 

I appreciate my job because it has enabled me to be financially independent, as 
well as financially stable. I enjoy the atmosphere that I work in day in and day out. My 
co-workers are great people. My job is very important to me in the fact that it is allowing 
me to save money for my future family and my education. It has also helped me to be 
more responsible, and made it so I don’t have to worry about how I am going to pay my 
bills. If I lost my job I would be living on the streets not knowing where to go, and my 
family would consider me a failure. I feel we are already a struggling economy as a 
country after everything that has happened over the past few years, and it would upset me 
greatly to see so many people loose their jobs because of a few complaints. 

I feel that the products Teleperformance USA sells are beneficial to society in the 
fact that 80% of the products we offer are money saving programs, or are helping people 
to establish and maintain credit. Like Member Works, these programs are helping people 
to save money on everyday expenses at a low cost. We are reaching out to consumers 
that don’t have time to shop around for sales just so they can save money. We are 
offering them the opportunity to save time and money. 

1 oppose the National Do Not Call list and restrictions on Predictive Dialers and 
further inore I support ‘I‘eleperformance IISA’s and the American Telemarketing 
Association’s proposed modifications to the FTC rules. 

Thank you for your full consideration on this topic. 

Sy Detmongkhonh 
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